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Using the right products when cleaning laminate surfaces is important to maintain their  
appearance, durability, and performance. Harsh chemicals, abrasive cleaners, or rough  
tools can cause scratches, dull finishes, or discoloration, reducing the material’s lifespan.

Precautions 

•	 Avoid pooling liquid at panel edges or edgebanding 
seams – moisture trapped in gaps can cause panels 	to 
swell over time. 

•	 Test any new cleaning product in an inconspicuous  
area first. 

Daily Cleaning

•	 Wipe with mild liquid soap and a damp cloth. 

•	 For a streak-free finish, use a foaming aerosol 	
glass cleaner with a damp soft cloth or a microfibre 
damp cloth. Apply a small amount of foam and 	
wipe gently.  
Recommended cleaners: 

	◦ PRESTA® ammonia-free glass cleaner  

	◦ BON AMI® Power foam glass cleaner 

•	 Never use cleaning products containing wax,  
abrasives, acids or strong alkaline bases, steel wool,  
or abrasive scouring pads – these may cause 
irreversible surface damage. 

Spot & Stain Removal

•	 Readily removed with soap and water: distilled water, 
50:50 ethyl alcohol, acetone, all-purpose ammonia, 
citric acid, vegetable oil, coffee, tea, ketchup, mustard. 

•	 May require methyl alcohol or acetone: iodine, 
permanent marker, pencil, crayon, shoe polish.  
Always follow the manufacturer’s safety guidelines  
for alcohol or acetone use. 

Disinfection (Clinical Use) 

•	 Use hydrogen peroxide-based disinfectant wipes – 
the gentlest option for long-term surface integrity.
Recommended disinfectants: 

	◦ VIROX® wipes  

	◦ Oxivir® wipes  

	◦ Accel® wipes  

•	 HPL surfaces have been tested and meet BIFMA  
HCF 8.1-2019 for resistance to: diluted bleach (10:1),  
3% hydrogen peroxide, quaternary ammonium,  
70% isopropyl alcohol, and phenols. 

•	 Surfaces are non-porous and have demonstrated a 
99.9% reduction of E. coli and S. aureus in third-party 
antimicrobial testing (ISO 22196 / JIS Z2801). 

Note: antimicrobial performance is not a substitute for 
routine disinfection, and HPL surfaces are not anti-virus.
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